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The Youth Program Quality Assessment*

Measures Quality at Point of Service
(observation & interview)

*Point of Service Quality:

Plan

Make choices -Declines from Safety {o
Reflect Engagement aClross Samplesz

Lead and mentor

2 T el G -Varies within organizations?

Partner with adults Interaction
Experience belonging

Encouragement  Reframing conflict _|_| n ked to bOth m otivati on aI an d

Supportive gyl puilding  Session flow ;
Environment school-day outcomes

Engagement

-Is not related to content?

Active engagement Welcoming atmosphere
Psychological and emotional safety
Program space and furniture Emergency procedures Safe

Healthy food and drinks  Physically safe environment EnVignment

Youth Voice and Governance
Professional Learning Community



Spread of lllinois Teen REACH Benchmarks
Across Youth PQA Doemains oft Quality.

Practices with Practices with
Medium overlap Strong overlap

V.
Engagement

/ l1l. Interaction \
/ |l. Supportive Environment\ 1
/ |. Safe Environment \ 3

V. Youth Centered Policies & Practices 2 2
VI. High Expectations §) 2
VII. Access 9 1

OTHER 11

*The IL Teen Reach benchmarks contain 38 practices within 7 “Principles”



Advantages for Users

EGK evaltaters

n S fair (reliable) and meaningiul (Valid)
s Can e aligned with standards

QI programs

s Produces @ata that suppoerts learning, planning, and
change (consequenial valdity)

EGK policymakers
s S a foundation fier effective accountanility
n Applicable acress DOE, DHS & Community-based



Uses in Public Sector A-S Programs

Proegram Self-Assessment in Mill and VIN

Low! stakes| Systems WhEenre mangers anadi staffi 6lserve: each
ether andl evaluate practices

Moniterng 1 ME and IIA

Low stakes systenms Where: data IS cellected by trained
externall assessors) andl shared wWith decision-makers

Accountapility i Palm Beach Counity,
Higher stakes systems programs are responsible te; either
meet guality’ cuit-poInts o demonstrate pesitive change



Costs

Fhree current prejects with sulnstantial & IFA o)
stialit Up) range hetween $323-$450) per: site: per:
year (1-3 years)r. T&IA Includes:

s On-linertraining,, Instant: repents, andradata dashnoards
a On-site training for reliable: assessors and O

n Custemization of the assessment teol

a Quality: Coach Certification

Systen maintenance cests, for the three projects
drop ter hetween $50 andi $175 per site per year”

Stafif: time varies dependiing on the purpese for
assessment and stakes of use



Leverag]n 0| Impact irem Ex]sjr_]ng
Nange" REseUCE

Professional

Accountability

Measurement

Development Evaluators




Science and Public Pelicy Converging en the
Quality of Youtha Experience in Places

Sclence:

o Williamle Grant Foundation —
WWW.WigrantieUndatien.erg

n Center for the Advanced Study of T'eaching and
Learning - W Vvirginia.edu/vVprgs/CASIL/

Policy Entrepreneurs:

= Forum for Youth Investment
m Amerca’s Promise

m Search Institute

s CS Mott Feundation



Customer Satistaction T
Over 1,500 Scale (1-5)

. Trai o o
* High/Scope has developed a tool that offers rainees Exce

both practitioner-relevant rubrics for Applicability of
i : - Youth PQA to 4.29
understanding what good practice looks like and
: current work
research-based measures for assessing and
improving the quality of all settings where young [ otffagency
people spend time — in school and in the >HPRONLION
community.”
Karen Pittman Level otffagency
Executive Director, tsr‘;m‘;; of
The Forum for Youth Investment

implementation

“| found the Youth PQA very helpful because it takes out subjectivity and gives
the observer a way to dig deeper and assess the quality of the program’s
supports, opportunities, and program environment.”

Janay J. Brower

City of Grand Rapids Office of Children, Youth & Families

“Using the Youth PQA has taught me how to look for a quality program — those
specific qualities within a program — that | would want my kids to attend.”
Kynisha Chaney-Johnson, Youth PQA Data Collector & Mother
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